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C.\) Enterprise Application Integration (EAI) |

InterfaceManager
IM/3 — the intuitive
solution for effective

interface management.

Enterprise Application Integration stands for automated
data exchange between diverse applications and systems.
It is a seemingly complex field which is often associated
with high costs. Especially for small to medium-sized busi-
nesses this presents a serious challenge. Large EAI solutions
are often oversized and complicated, stretching budgets
and requiring specific know-how by expensive experts.

These businesses are looking for lean, flexible and cost-
effective solutions like REALTECH InterfaceManager IM/3.

SAP

InterfaceManager IM/3
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@ ) The Daily Interface Routine ]

(® Interfaces are programmed manually which is error-
prone and consumes staff resources.

(® Compliance with new regulations is often hard to

achieve for manually programmed interfaces because

programming guidelines were ignored or documentation

is incomplete.

The problem of lacking standardization negatively

impacts process stability and performance.

Tools for centralized monitoring, error detection

and correction are often not available.

Centralized control and monitoring of interface

processes is hardly feasible.

Data is usually exchanged using tools such as

ftp limiting centralized control and monitoring

capabilities for these processes.
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As a consequence, business processes are profoundly
affected and expertise is tied to individual staff members -
while interfaces would not withstand an audit, possibly
impacting your entire enterprise (and Basel Il and the
Sarbanes-Oxley Act are just a few of today's challenges).
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@ ) Successfully Realize System-wide

C.\) IM/3 — An Overview ‘

InterfaceManager IM/3 is a comprehensive but cost-effective
EAI solution for SAP-oriented system landscapes. The
strength of this solution lies in its intuitive operation and
direct integration in SAP making investments in additional
hard- or software unnecessary.

IM/3’s program generator will allow you to define interface
processes from a graphical user interface. Even for minor
changes the interfaces defined there are automatically
converted to optimized ABAP code — ensuring availability
and maximum performance of the programs.

During productive operation, data exchange is reliably
managed by integrated control mechanisms which also
allow for event-triggered control if required. Monitoring and
error management ensure transparent data exchange. Data
errors are reduced while process quality is enhanced.

Even if an error occurs during posting, IM/3 will provide
the respective department with easy-to-use tools for simple
data correction.

The provision of comprehensive documentation will take
the edge off of any future audits.

Business Processes

(® Standardized interfaces stabilize the function of
business processes.

(® Safe time and money on interface development
and maintenance while freeing your staff from
time-consuming routine tasks.

(® External customer and supplier processes can be
easily synchronized with your ERP systems making
your business stand out from the competition.

(® Data exchange is incorporated into central
monitoring. IM/3Xchange thus guarantees high
levels of transparency and automated error alerting.




) How Can Your Business Benefit C.\) IM/3 in Practice

from IM/3?

InterfaceManager
IM/3:
Object Monitor

(® Reduce costs and efforts associated with interface
development and maintenance.

(® Reduce administrative tasks in productive operation by

implementing automatisms.

Its open technology and universal applicability make

IM/3 a future-proof choice.

Take the load of your IT department by shifting process

responsibility to the respective departments.

Increased availability of mission-critical business

processes.

End-to-end monitoring of business activities with

dialogue-oriented error management.

Competitive advantage through simple and rapid

integration of supplier and customer systems.

Attractive licensing and support fees secure a rapid

return on investment.

No longer depend on expensive experts and minimize

training efforts.
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With IM/3 you can now benefit from the expertise of a
company closely connected to SAP with more than 10 years
of experience in SAP technology consulting.

IM/3 consists of several functional modules. They are
delivered as a whole but can be used individually as well.

IM/3 and IM/3 Xchange currently secure ...

the global spare parts supply of a major German
automotive manufacturer.

the production control and planning of a luxury
automaker.

the logistics processes of businesses in the
metal-working industry.

the enterprise resource planning processes of

a German global player in the logistics industry.
the global control of all warehouses of a renowned
textile manufacturer.

the data exchange of POS systems of a German
electronics discount chain.

the integration of external accounting systems
of several European banks.

and soon ...
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Thanks to its module independence in SAP, IM/3 will certainly
meet your requirements, too!

InterfaceManager IM/3:
Menu Shell
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‘.% Ingo Schuchardt,

Head of SAP Basis
“Our investment in IM/3 has really paid off. Master data
is now maintained via a central point of administration:
the SAP system at headquarters. IM/3 gives us highly
efficient data links with our stores, enabling us to exchange
mission-critical information quickly and reliably. It has

also significantly reduced our maintenance overhead, and
generated a return on investment after just 18 months.”
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@ )Specifications and

System Requirements

Universally applicable due to its independence from operating
systems, databases, network topologies and hardware
manufacturers.

Supports SAP R/3 as of release 4.0B as well as today’s
myERP solutions.

Supports SAP CRM as of release 3.0.

Interface development in a graphical user interface within
the SAP GUI which includes automated program and change
documentation.

Individual adjustments in ABAP/4 and support of user exits.
Supports all SAP-certified loading methods (Batch

Input, Call Transaction, Bapi, Idoc, BDOC, FDUE).

Process control is done manually or triggered by time

or event.

Central monitoring with ALE monitoring.

Integrated alerting and error management capabilities
with continuous process documentation.

Integrated and dialogue-oriented error correction, for
IDOC data exchange as well.

Support of SAP CCMS, SAP Office and external e-mail servers.
Data formats ASCII, XML, adapter for EDI systems

and SAP XI.

Supported protocols: ftp, http, MQSeries, WebSphere
online communication via RFC, Visual Basic.

Headquarters
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Phone +49.6227.837.880 - Fax +49.6227.837.837
customer-services@realtech.com - www.realtech.com

Argentina - Germany - ltaly - Japan - New Zealand - Portugal - Singapore - Spain - USA

R=3aLlT=CH

software




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
    /ScalaSans
    /ScalaSans-Bold
    /ScalaSans-BoldItalic
    /ScalaSans-Caps
    /ScalaSans-Italic
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /DEU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.000 841.000]
>> setpagedevice


