
success story:

„The functionalities of IM/3 in the fields of business 
process monitoring and exception handling have al-
lowed us to connect our regional automatic ware-
houses to the central SAP system despite the large 
volumes of messages generated. This was achieved 
in a transparent and secure manner that enabled 
our specialist departments to take full charge of 
interface operation. Implementation efforts are now 
30-40% below those of an implementation without 
IM/3.“
Manfred Braml,
CIO Triumph International

Fast, efficient, and flexible – these are the success factors that de-

termine the future and the expansion of Triumph. This places high 

demands on IT systems as well: enormous volumes of data have to 

be processed that come with the constant design variations and large 

volumes of inventory. The procurement of raw material, the mapping 

of processes for both in-house manufacturing and outsourcing, and 

the management of complex global distribution networks are of cru-

cial importance. Triumph has implemented a global SAP R/3 system 

with the SAP component AFS (SAP Apparel and Footwear), a SAP 

solution for the consumer goods industry, to meet the challenges of 

supply change management. Triumph uses REALTECH’s IM/3 to con-

nect with its automatic warehouses in Denmark, Austria, and France 

via SAP ERP Operations and to integrate a central EDI solution for 

the data exchange with customers and partners. The interfaces with 

the central business planning and management systems are also 

covered by IM/3. 

Triumph has always been committed to ensuring 

the high quality and transparency of its business 

processes. In order to continue to live up to its high 

standards in the face of rapidly growing data vol-

umes, Triumph decided to implement REALTECH‘s 

InterfaceManager IM/3. A powerful solution for the 

standardization of interfaces and the secure ex-

change of data between SAP and third-party systems. 

A central objective of the project was to place error 

management in the hands of the individual depart-

ments thus taking the burden off of the IT depart-

ment and reducing the costs involved with imple-

mentation efforts.

Searching for the right solutionFashion and so much more!



Fashion trends are created overnight, and no 

industry has to adjust as quickly as the apparel and 

footwear industry. Triumph has kept up – and looks 

back at one hundred successful years during which 

it has grown from a classic corsetry manufacturer in 

Germany’s Swabia region to a major multinational 

corporation. Founded in a barn, the company today 

boasts annual sales of more than $1.6 billion and 

employs more than 30,000 staff all over the world. 
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Always “online” �warehouses

As part of the international expansion, 

logistics processes had to be redefined to 

allow for a comprehensive and efficient in

tegration of all production and warehouse 

sites with the SAP system. It soon became 

apparent that enormous volumes of data 

and messages were being exchanged. 

In tune with customers and partners

Continuity in the quality and transparency 

of business processes – these are the mag-

ic words when dealing with customers and 

partners. IT systems have to be capable of 

granting partner and customer companies 

access to the same data. Triumph imple

mented Seeburger’s EDI solution BIS to 

enable central data exchange and efficient 

information processing. The integration 

with SAP called for a business process mo

nitoring solution that was not available in 

the SAP standard. 

Flexible and future-proof: 
interface �management 
made by REALTECH

With IM/3, Triumph has chosen a powerful 

software solution for the standardization 

of interfaces and the exchange of data 

between SAP and third-party systems. The 

solution had to meet a number of require

ments: along with the connected regions 

Asia, Eastern Europe, and Northern and 

Central Europe, the rollout is planned to 

be extended to an additional ten coun-

tries. Development efforts must be kept 

to a minimum and the software has to be 

highly scalable in order to minimize project 

duration and costs. The monitoring and 

management of interfaces should require 

minimal staff intervention. 

With REALTECH, Triumph has found a 

company that has applied its extensive pro-

ject experience and development expertise 

gained as a SAP technology consultancy 

and long-time SAP partner in the devel

opment of its EAI solution IM/3. 

Another advantage is the possibility to 

embed IM/3 in the existing SAP infrastruc

ture. As a SAP add-on, IM/3 is independent 

of the operating system, network, and 

database type used because in a runnable 

system these resources are already provi

ded by SAP. The integration of IM/3 into 

the existing user and function management 

infrastructure and into the authorization 

concept of the SAP system is associated 

with very little additional administrative 

overhead. 

At a glance: REALTECH IM/3 

IM/3 is the Enterprise Application Integra

tion (EAI) solution for SAP-centered system 

environments. IM/3 is used to create and 

standardize interfaces between SAP and 

non-SAP systems and is an add-on to SAP 

and mySAP components that is validated 

by SAP. IM/3 provides the entire infrastruc

ture needed to develop and maintain inter

face programs - all in an uncomplicated, 

tried and tested, and secure solution. 

A comprehensive range of monitoring 

and controlling instruments ensures the 

smooth 24-hour operation of all interface 

processes.


